Navigating Your Electric Bill

@ Find Account Details
In the top row, find details
about your account such
as meter number, readings,
number of days in the
billing cycle and energy
used. Previous and current

account activity is also listed.

@ Compare Energy Use
Use the graph to compare
the current 12 months of
use to the previous 12
months. See how the
monthly high and low
temperatures affect the
amount of energy you use
each month.

@ Learn More
Find website links and more
information about ways to
pay, emergency services,
and rebates.

@ Manage Your Account
& Keep Up With Co-Op
News
Learn how to manage your
account with SmartHub.
Check the image on the
right for co-op programs
and features.
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Electric Cooperative

A Touchstone Energy” Cooperative Service Description: HOUSE
Services
To
02/23/24 29

Meter #

A__99999999 1RESI 01/25/24

Office Hours: Monday-Friday 8 AM - 5 PM
800-813-5230
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Emergency Address: 123 ANY ROAD
Readings

Previous
40663

41325 662 1 0.0

Previous Account Activity

Previous Balance $170.00
Payment Received - *Thank you* -$170.00
Balance Before Current Charges 0.00
Current Activity

Balance Forward $0.00
KWH Charge 662 kWh @ 0.09699 $64.21
Demand Charge $0.00
Daily Fixed Charge $1.35 @ 29 days $39.15
County Tax $1.84
Security Light $19.00
Round-Up Amt $0.80
Total $125.00

Total Amount Due
by 03/10/2024 $125.00
Your tax deductible donation of Operation Roundup for the

year is $1.08. Thank You!

Daily Fixed Charge is a flat daily charge designed to cover the costs of
having an electric service available for your use. Such costs include power

line maintenance, outage repair, billing, accounting and member service.

Kilowatt-Hour Use History
Monthly High @
Monthly Low

G Previous 12 Months. Current 12 Monthg
Temp

Kilowatt Hours

S P T P

Comparison Days kWh AvgHiTemp AvgLlo Temp
Current Month 29 662 59 37

Last Month 36 1,027 40 28
One Year Ago 29 633 57 38

For more information on your usage, visit SmartHub on your
computer or mobile device.

Pay Your Way

Discover all the

Emergency
Service 24/7

Rebates
Learn about rebates

In Person
Sikeston:

Paperless Billing
Save time, money and trees — go paperless.

Energy Use Data
Track your monthly and daily electricity use.

Member Information Change

New address or phone number? SmartHub
makes updates easy. Or call us at
800-813-5230 or 573-471-5821.
info@gosemo.com

options at Call 800-813-5230 Option 3 and incentives at 1605 South Main
gosemo.com/paymentoptions gosemo.com/OutageCenter gosemo.com/Rebates Sikeston, MO
Bloomfield:
101 State Highway 25
Bloomfield, MO
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Auto Pay g =
./ Hit the bullseye every time! Set up Auto Pay 3 SMARTHUB i{
to initiate recurring bill payments from your bank bt B
account or credit card. You'll never pay a late fee again.
NEW YEAR, NEW WAY TO PAY

Contact us at 800-813-5230 to setup your SmartHub account

orvisit our new website at www.gosemo.com to register for online access.

Keep up with co-op news! Visit our website
for the latest edition of Rural Missouri magazine.
gosemo.com/ruralmissouri
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Electric Cooperative

ATouchstone Energy® Cooperative.

Powering Communities - Empowering Members

If you have any questions regarding your bill statement, please contact us at 800-813-5230.
One of our service representatives will be happy to assist you.

gosemo.com




